
 

 

CLARIFICATION STATEMENT: 

 

Sl.No Prospective Bidders’ 

Query 

NEEPCO’s reply 

1 Preferred location / city of 

IDC and DR site 

The details of Data Center and DR site is given in 

Technical Specification and Conditions in Section-IVof 

this bid document. In Section-IV under "Technical 

Spec" under Section D Clause No. 1.2  "Architecture 

for NEEPCO-ERP Data Centre",  it is mentioned that 

Data Center shall be at Shillong. Again in the same 

document and under same Clause and under the heading 

"Disaster Recovery (DR) site" at page no. 94 it is 

mentioned that "DR site - e.g. it should lie at a distance 

of at least 250 kms from the DC site, it should not be 

in the same earthquake zone etc." 

2 Brand and users of the 

enterprise resource 

planning software. 

Brand for ERP software is not specified in the bid 

document. The bidder should refer to Section E "ERP - 

Software" under Section-IV "Technical Spec”  for 

specification of ERP software and quote the ERP 

software appropriately. The details of users is given in 

the table at page no.94 under the heading "Hardware 

and software requirements for ERP implementation" 

in the Section-IV under "Technical Spec" under 

Section D Clause No. 1.2.  Further in the same 

document under the same Clause  in point no. 7 

"Application Software" at page no. 95, it is mentioned 

that "It is estimated that 300 licenses shall be required 

for the ERP Core Module, 3000 licenses for the Self 

Service Module and 3000 licenses for the Payroll 

module & 10 licenses for BI Tools" 

3 Details on what hardware 

you will require for the 

same. 

The detail specification of hardware required is given in 

Section-IV under "Technical Spec " under Section D. 

 

            

            

      


