
Bid Details/�बड �ववरण

Bid End Date/Time/�बड बंद होने क� तार�ख/समय 05-04-2025 18:00:00

Bid Opening Date/Time/�बड खुलने क�
तार�ख/समय 05-04-2025 18:30:00

Bid Offer Validity (From End Date)/�बड पेशकश
वैधता (बंद होने क� तार�ख से) 120 (Days)

Ministry/State Name/मं ालय/रा!य का नाम Ministry Of Power

Department Name/�वभाग का नाम North Eastern Electric Power Corporation Limited

Organisation Name/संगठन का नाम North Eastern Electric Power Corporation Limited

Office Name/काया%लय का नाम Kameng Hydro Power Station

&ेता  ईमेल/Buyer Email indrajitdas@neepco.co.in

Total Quantity/कुल  मा ा 13

Item Category/मद केटेगर�  Split Air Conditioner Including Green AC, Wall Mount Type
(V2) (Q2)

Years of Past Experience Required for
same/similar service/उ*ह�ं/समान सेवाओं के  िलए
अपे/0त �वगत अनुभव के  वष%

3 Year (s)

MSE Exemption for Years of Experience and
Turnover/ अनुभव के  वष2 से एमएसई छूट  No

Startup Exemption for Years of Experience
and Turnover/ अनुभव के  वष2 से 5टाट%अप छूट  No

Document required from seller/�व&ेता  से मांगे
गए द5तावेज़

Experience Criteria,Past Performance,Certificate (Requested
in ATC),OEM Authorization Certificate,Compliance of BoQ
specification and supporting document
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Do you want to show documents uploaded
by bidders to all bidders participated in
bid?/

No

Past Performance/�वगत 7दश%न 80 %

Bid to RA enabled/�बड से 8रवस% नीलामी स:&य :कया Yes

RA Qualification Rule H1-Highest Priced Bid Elimination

 

Bid Number/बोली &मांक (�बड सं;या):
GEM/2025/B/6057359

Dated/:दनांक : 21-03-2025

Bid Document/ �बड द5तावेज़
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Type of Bid/�बड का 7कार Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/तकनीक� मूCयांकन के
दौरान तकनीक� 5पEीकरण हेतु अनुमत समय

2 Days

Inspection Required (By Empanelled
Inspection Authority / Agencies pre-
registered with GeM)

No

Evaluation Method/मूCयांकन पFित Total value wise evaluation

Financial Document Required/�वGीय द5तावेज
क� आवJयकता है । Yes

Arbitration Clause No
Mediation Clause No

Bid Details/�बड �ववरण

EMD Detail/ईएमड� �ववरण

Required/आवJयकता No

ePBG Detail/ईपीबीजी �ववरण

Required/आवJयकता No

MII Purchase Preference/एमआईआई खर�द वर�यता

MII Purchase Preference/एमआईआई खर�द वर�यता No

MSE Purchase Preference/एमएसई खर�द वर�यता

MSE Purchase Preference/एमएसई खर�द वर�यता Yes

1. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU for number of Financial years as indicated above in the bid document
before the bid opening date. Copies of relevant contracts to be submitted along with bid in support of having
supplied some quantity during each of the Financial year. In case of bunch bids, the category of primary product
having highest value should meet this criterion. 
2. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
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this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1_4_2021_PPD_dated_18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted. 
3. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 80% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

4. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.
ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MII and H-1 is eligible MII and H-1 price is coming within price band of 20% of Non-MII L-1

Split Air Conditioner Including Green AC, Wall Mount Type (V2) ( 13 pieces )

Bis Required Yes

Technical Specifications/तकनीक� �विश�Eयाँ 

* जेम केटेगर� �विश�E के अनुसार / As per GeM Category Specification

Specification
Specification Name/�विश�E का

नाम
Bid Requirement/�बड के  िलए आवJयक (Allowed

Values)/अनुमत मूCय

Description/Applicati
on

Description Split Air Conditioner Including Green AC, Wall Mount
Type

Generic Classification By Function Cooling Only

Nominal Marketing Cooling
Capacity (in Ton) {Hint: 1
Ton= 3000 Kcal/Hr,
Tolerance +/-10%}

1.5 Ton

Star Rating (ISEER value
range)

5 Star (ISEER value from >=5 to <=5.5)

Compressor Type as per BEE
Star Rating Label

Inverter AC - Variable Speed

Refrigerants Eco-friendly Refrigerant Yes

Refrigerant Ozone
Depletion Potential is Zero

Yes

Green AC Related
Environment
Friendly
Requirement

Compliance to Green AC
related environmental
friendly features complied

No
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Warranty/Service Comprehensive Warranty
on Air Conditioner/Machine
(in years)

1

Warranty on Compressor (in
years)

5, 10 Or higher

Installation/Commissioning With Free Standard Installation Commissioning Or
higher

Number of free services
during the Comprehensive
Warranty on Air
Conditioner/Machine

2 services per year, 4 services per year Or higher

Certifications Mandatory compliance /
conformity to relevant ISS

As per IS 1391 (Part 2)-Latest and as per Gazette
Notification no. S.O. 3897(E) dated,29th October 2019
and as per BEE Notification dated 19th April 2022

Specification
Specification Name/�विश�E का

नाम
Bid Requirement/�बड के  िलए आवJयक (Allowed

Values)/अनुमत मूCय

Additional Specification Documents/अित8रM �विश�E द5तावेज़

Applicable Specification
Document View

Applicable Drawing Document View

Verified and Signed Tp
document View

Consignees/Reporting Officer/परे�षती/8रपो:टNग अिधकार� and/ तथा Quantity/मा ा

S.No./&.
सं.

Consignee
Reporting/Officer/

परे�षती/8रपो:टNग
अिधकार�

Address/पता Quantity/मा ा Delivery Days/:डलीवर� के
:दन

1 Dhan Chandra
Manta

790114,Kameng Hydro Power
Station Kimi, West Kameng 13 45

Special terms and conditions-Version:3 effective from 21-02-2025 for category Split Air Conditioner
Including Green AC, Wall Mount Type (V2)

1. (I) As per latest Version of STC document "STC- Split Air Conditioner Including Green AC, Wall Mount Type
(V2)" available at the time of bid creation.

 

(II) BEE Star Rating (Central Ministries/ Departments while procuring shall ensure that the items carry 5
star or higher Star Rating of BEE)
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https://mkp.gem.gov.in/uploaded_documents/cms/tp/home_dist_heat_cool_sp68467653/51/16/877/CategorySchema/qr_spcn_document/2024/5/1/green_room_air_conditioner_specifications_-draft-_d_2024-05-01-11-50-44_6dc927f8627fd0e694ecf3e91a001743.pdf
https://mkp.gem.gov.in/uploaded_documents/cms/tp/home_dist_heat_cool_sp68467653/51/16/877/CategorySchema/gem_dgsnd_drawing_document/2024/6/26/stc_-version_2-_split_air_conditioner_including_gre_2024-06-26-16-57-37_efdc88d6a009d5c093d94097cf97cbc4.pdf
https://mkp.gem.gov.in/uploaded_documents/cms/tp/home_dist_heat_cool_sp68467653/51/16/877/CategorySchema/tp_document/2024/5/1/requirements_for_oem_status_against_the_category_-__2024-05-01-12-38-10_42eb1899ef2d07820095ebe48910a901.pdf


Hint: Central Ministries/ Departments while procuring electrical appliances notified by Department of
Expenditure (DoE) shall ensure that they carry the notified threshold or higher Star Rating of Bureau of
Energy Efficiency (BEE). In this regard, DoE OM No.26/6/2012-PPD dated 21.01.2013 may also be seen by
the buyer from the below link.
 
https://doe.gov.in/files/circulars_document/OM_energy_ElecAppl.pdf

Buyer Added Bid Specific Terms and Conditions/&ेता  Qारा जोड़� गई �बड क� �वशेष शतS

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity ÷ Original quantity) × Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

 

1.0      Plant Information:

1.1       About NEEPCO:

North Eastern Electric Power Corporation Limited (NEEPCO), A Wholly owned Subsidiary of NTPC 
Ltd., is a power sector enterprise with projects located in the various states of the North East.

 

1.2       Access to Plant Area:

The Kameng Hydro Power Station is located in the West Kameng District of the State of Arunachal
Pradesh in India. The nearest railhead is Bhalukpung in Arunachal Pradesh. The nearest airport is 
Tezpur, with limited services from Kolkata, the nearest major airport is Guwahati.
The Project office i.e. Office of the Head of Plant is located at Kimi, West Kameng District, Arunac
hal Pradesh, PIN-790114.
The approximate distances by road between the following locations are:

Guwahati to Bhalukpung   : 242 km
Bhalukpung to Kimi            : 40 Km

 

The Power Plant is approachable via Balipara which is on National Highway 52.

 

2.0      Scope of Supply:  The scope includes supply, F&I, delivery and installation of material as 
per specifications. Detail item description given in Annexure-I -Specifications.

 

3.0 Warranty: For a period of 12(Twelve) months from the date of successful installation of the equipmen
t. If any defect arises during this period, such as manufacturing defects or bad workmanship, the supplier 
has to replace the same at free of cost.
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4.0    Contract Performance Guarantee

 

4.1    Within 15(Fifteen) days from the date of issue of Letter of Intent (Order in GeM portal), the Contracto
r shall furnish a Bank Guarantee in prescribed format, for an amount equal to 10 (ten) percent of the Co
ntract value by way of Guarantee for the due and faithful performance of the Contract. The Performance
Guarantee shall be initially kept valid for such period to cover 90 (ninety) days beyond the warranty per
iod.

4.2   The Bank Guarantee shall be issued either by a Nationalized Bank/Scheduled Bank incorporated in Ind
ia. The prescribed proforma for the Bank Guarantee for Contract Performance shall be provided to the L
1 bidder after placement of LOI (PO in GeM portal).

4.3    The Bank Guarantee submitted in lieu of Performance Guarantee will be returned to the Contractor wit
hout any interest at the end of the 90 (ninety) days after the Warranty Period, subject to fulfillment of th
e scope of supply and delivery in all respects.

4.4    In case BG is not submitted, an amount equivalent to 10% of basic price of material shall be deducted 
as security deposit. The security deposit shall be released without interest after expiry of defect liability
period i.e. warranty period+ 90 days.

 

5.0 Liquidated Damage- If delivery of material is delayed beyond the time schedule, due to reasons attri
butable to the supplier, the Purchaser, shall, without prejudice to his right, recover liquidated damages by 
reducing the contract price by ½ % (half percent) per week or part thereof of delay in delivery time subjec
t to maximum of 10% (ten percent) of the Contract price. However, liquidated damages shall be waived in 
case of Force Majeure conditions.

6.0 Force Majeure: The “Force Majeure” risks are those which are beyond the control of either the buyer 
(NEEPCO) or the Seller(vendor).

7.0 Terms of Payment:

(a)      Subject to acceptance of Contract Performance Guarantee 90% (Ninety percent) of prices alo
ng with applicable taxes and duties shall be paid on receipt of material at site in full and good 
condition.

(b)    Balance 10% (Ten percent) of payment shall be released after successful testing and commiss
ioning of the equipment.

 

8.0 Delivery & Completion period: The material shall be delivered and installed within 45 days from th
e date of issue of order in GeM.

 

9.0 Rejection of Defective Material- In Case material is found defective at the time of receipt, the same
shall be replaced by the supplier at his own cost and responsibility.

10. Credential of Bidder: - Bidder shall be authorised dealer/Service provider of the OEM of equipment. 
Bidder shall have a Service Centre at Tezpur in Assam.

 

11. Service & Support- Offered make/Brand must have a Functional Service Centre at Tezpur, Assam. Bi
dder shall submit detailed credentials of authorized service center at Tezpur, Assam failing which bid shall
be summarily rejected.

 

12. Technical Requirement: -The representative makes are Lloyd/ LG/Panasonic/whirlpool/Blue star. The
offered make shall have authorised service center at Tezpur, Assam.  Bidders shall submit details of
offered material in their technical bid failing which bid shall be rejected.
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14. OTHER TERMS & CONDITIONS

i) Stand/bracket for installation of outdoor unit shall be provided by the contractor.

ii) Copper tubes and other accessories as required for installation of the AC'S has to be provided by

the contractor.

iii) Price breakup showing cost of equipment and cost of installation shall be submitted by the

winning bidder after receipt of order.

iv) Bidder shall submit bid specific authorization letter from the OEM.

v)Buyer reserves the right to reject any /all bid without assigning any reasons thereof.

vi)Successful bidder has to submit a detailed Price schedule indicating GST separately against each item in
the lot.

vii)All future correspondences shall be to the following email address-

a)       emgkahep@rediffmail.com
b)       cnpkahps@rediffmail.com

 

 

 

 

 

Annexure-I

Specifications

Sl no Specifications Guaranteed Values/Parameters

1 Type Split Air Conditioner Including Green AC, Wall Mount Typ
e

2 Cooling Capacity (in Ton) 1.5 Ton

3 Star Rating (ISEER value range) 5 Star (ISEER value from >=5 to <=5.5)

4 Compressor Type as per BEE Star 
Rating Label Inverter AC - Variable Speed

5 Warranty on Compressor (in years
) 5 years or higher

6 Number of free services during w
arranty period. 2 free services per year or higher

7 Mandatory compliance / conformit
y to relevant ISS

As per IS 1391 (Part 2)-Latest and as per Gazette Notifica
tion no. S.O. 3897(E) dated,29th October 2019 and as pe
r BEE Notification dated 19th April 2022
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Disclaimer/अ5वीकरण

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for

attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export

experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the

case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract

and Buyer may take suitable actions as per GeM Contract.

This Bid is also governed by the General Terms and Conditions/ यह �बड सामा*य शत2 के अतंग%त भी शािसत है

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./जेम क� सामा*य शत2 के खंड 26 के संदभ% मU भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द
पर 7ितबंध के संबंध मU भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा मU �बड देने के िलए तभी पा  होगा
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20250321


जब वह �बड देने वाला स0म 7ािधकार� के पास पंजीकृत हो।�बड मU भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी
गलत घोषणा :कए जाने व इसका अनुपालन न करने पर अनुबंध को त[काल समा\ करने और कानून के अनुसार आगे क� कानूनी कार%वाई
का आधार होगा।

---Thank You/ध*यवाद---
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