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TERMS & CONDITIONS OF LOL:

. Scope:

The scope under this contract shall include, Annual Maintenance Service of
Desktop Computer which shall cover preventive and corrective maintenance / up
gradation / change / replacement / Installation & uninstallation of Operating
Systems, Microsoft Office, Acrobat reader, OS patches, Antivirus software etc., in
the system as well as backup and restoration of backup as and when required.
The Desktop Computer (PC) maintenance shall also include maintenance of all
the PC Hardware Components and software support as detailed in the bid
document.

. Contract Period:

2.1 The period of Contract shall initially be for a period of 2 (two) years from the
date of taking over of maintenance activity from the Engineer-in-charge after
issue of Letter of Intent (Lol).

2.2 The Contract may be extended for a further period of 1 (one) year, at the same
rates, terms & conditions of the initial Contract on mutual consent

. Contract Amount

The total contract amount for a period of 2(two) years is Rs.7,45,172.00 ( Rupees
Seven lakh forty five thousand one hundred and seventy two) only inclusive of service
tax@15%. The contract price will remain FIRM for the entire period of the contract.

. Terms of payment:

4.1Payment against this Contract shall be made at the end of each quarter on
submission of bill/invoice by the Contractor in triplicate for verification and
payment.

4.2The records of the log register shall be considered as final and binding to
calculate the cost of maintenance. The rate given in the AMC will be applied to
calculate the cost.

. MODE OF PAYMENT:

All payments due to the Contractor shall be disbursed under the e-payment
system.
The following informations shall be furnished for receiving payment against the

work through e-payment system:

Name of beneficiaries:
Name of the Bank:
Branch of the Bank:
IFSC code of the Branch:

i



Account No.:
City/Town:

Fax No.:
Telephone No.:
E-mail address:

O ~NOO

. Engineer-In-Charge:
The Engineer-In-Charge under this contract shall be the Deputy General Manager,
IT , NEEPCO Ltd, Shillong

. CONTRACT PERFORMANCE GUARANTEE:

Within 30(Thirty) days from the date of issue of Letter of Intent, the Contractor shall
furnish a Bank Guarantee in prescribed format, for an amount equal to 10(ten)
percent of the Contract value by way of Guarantee for the due and faithful
performance of the Contract. The Bank Guarantee shall be initially valid for such
period to cover the contractual completion period and 90 days after the contractual
period. The Bank Guarantee shall be accepted only if it is issued by Nationalized/
Schedule Bank of India.

. OTHER TERMS & CONDITIONS:

All other Terms and Conditions shall be governed by the stipulations of the Notice
Inviting Tender and as per terms & conditions stipulated in the bid document.

. Unconditional acceptance of the LOI shall have to be given within 3 (three) days
from the date of issue of the LOL

****************************************************
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